
Role Description  
Corporate Compliance Manager 

Corporate Compliance Manager - RD

Cluster Transport for NSW 

Agency Transport for NSW 

Division/ Branch/ Unit Corporate Services/ Governance Risk and Compliance 

Location Sydney

Classification/ Grade/ Band USS11 

Role Number 

ANZSCO Code 

PCAT Code 

Date of Approval October 2020 

Agency Website http://www.transport.nsw.gov.au/ 

Agency overview 
At Transport, we’re passionate about making NSW a better place to live, work and visit. Our vision is to 
give everyone the freedom to choose how and when they get around, no matter where they live. Right 
now, we’re delivering a $57.5bn program – the largest Australia has ever seen – to keep people and 
goods moving, connect communities and shape the future of our cities, centres and regions. At 
Transport, we’re also committed to creating a diverse, inclusive and flexible workforce, which reflects the 
community and the customers we serve.

Our organisation – Transport for NSW – is comprised of numerous integrated divisions that focus on 
achieving community outcomes for the greater good and on putting our customers at the centre and our 
people at the heart of everything we do.

Primary purpose of the role 
The Corporate Compliance Manager is responsible for providing expert advice, support and guidance to 
Transports Divisional management teams on accountabilities, processes and practices to ensure 
compliance with key legal, regulatory and other compliance obligations applicable to their operations. The 
role provides a strategic coordination and advisory service relating to Transport’s legal, regulatory and 
other compliance obligations and will develop and enable implementation of a compliance framework to 
ensure Transport has effective controls to manage key obligations.

Key accountabilities 

• Provide expert advice, support and guidance on compliance management to Executive Directors
and Directors to develop an enterprise compliance framework and to ensure effective compliance
outcomes;

• Provide high level support to Executive Directors and Directors to establish plans for emerging and
changing legal, regulatory and other compliance obligations relevant to their business;
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• Deliver expert advice, support and coaching on compliance management strategies, practices and
procedures to protect and support the organisation in addressing the risks associated with
compliance;

• Lead and manage planned reviews of key compliance obligations and provide recommendations to
management that strengthen controls and practices to ensure Transport is compliant with its legal,
regulatory, policy and other compliance obligations;

• Lead and manage ad hoc reviews where emerging compliance risks are identified or a breach of
compliance requirements has been identified;

• Develop and deliver reports for the Transport Executive to provide assurance over legal, regulatory
and other compliance obligation management, including consolidated reports and analysis on
breaches and actions being taken where breaches have been identified;

• Build and maintain effective business partnerships and strategic alliances with the Senior leadership
across Transport to promote good governance and improved compliance management practices;

• Support the development of a strong, effective and efficient professional team operating ethically
and with a clear focus on delivering outcomes to ensure the delivery of high quality best practice
compliance management initiatives and outcomes.

Key challenges 
• Influencing Transport management to proactively implement effective compliance management

practices.
• Ensuring compliance management strategies support business needs, are cost effective and

improve the organisation’s overall risk mitigation requirements.
• Adopting a proactive and responsive approach to the identification and management of compliance

obligations and oversight.

Key relationships 
Relationships with both internal (within the department/agency) and external (outside the 
department/agency) stakeholders should be included where relevant. All roles require interaction with 
internal stakeholders, however some roles may not interact with external stakeholders. 

Who        Why 

Internal 

Principal Manager Compliance  • Guidance and direction and organisational objectives
• Determine high level and strategic priorities
• Escalate complex issues and problems
• Provide strategic advice on all Governance Risk and Compliance branch

matters
• Escalate issues, keep informed, advise and receive instructions
• Provide regular updates on key projects, issues and priorities
• Report on progress against Business Plan and personal work plan

• Maintain a collaborative working relationship on legal & legislative mattersOffice of the General Counsel 

People & Culture Branch • To ensure organisational development, training and induction programs
incorporate appropriate training on key public sector compliance
obligations
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Who        Why 

Transport Directors & management • Provide advice and support to respond and deliver compliance
management practices and priorities

• Collaborate to develop a new enterprise compliance framework that
enables effective compliance outcomes

External 

Vendors/service providers • Establish and manage business partnerships, contracts and
arrangements for service provision as required

Role dimensions 
Decision making  
The Corporate Compliance Manager is influential in planning and exercising processes for managing 
compliance in collaboration with the Office of the General Counsel, the Transport Executive and  
Governance Risk and Compliance Branch management. The role is fully accountable for the quality, 
integrity and validity of advice and services provided. 

The role defers to the Principal Manager Compliance on complex issues of a technical or sensitive nature 
or decisions that will substantially alter the outcome or timeframes, major issues or conflicts arising in the 
course of duties or matters requiring a higher delegated authority including approval for expenditure or 
sensitive issues. 

Reporting line 
Principal Manager Compliance 

Direct reports 
Nil 

Budget/Expenditure 
As may be allocated on a project by project basis 

Essential requirements 
• Relevant tertiary qualifications in a related discipline or equivalent industry experience

Capabilities for the role 
The NSW Public Sector Capability Framework applies to all NSW public sector employees. The Capability 
Framework is available at www.psc.nsw.gov.au/capabilityframework 

file://DNS-323/Volume_1/Clients/2014/Folk/PSC/v16_12March2014/www.psc.nsw.gov.au/capabilityframework
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Capability summary 
Below is the full list of capabilities and the level required for this role. The capabilities in bold are the focus 
capabilities for this role. Refer to the next section for further information about the focus capabilities. 

NSW Public Sector Capability Framework 
Capability Group Capability Name Level 

Display Resilience and Courage Adept 

Act with Integrity Adept 

Manage Self Advanced 

Value Diversity Adept 

Communicate Effectively Advanced 

Commit to Customer Service Adept 

Work Collaboratively Adept 

Influence and Negotiate Advanced 

Deliver Results Advanced 

Plan and Prioritise Adept 

Think and Solve Problems Advanced 

Demonstrate Accountability Adept 

Finance Intermediate 

Technology Adept 

Procurement and Contract Management Intermediate 

Project Management Adept 

Focus capabilities 
The focus capabilities for the role are the capabilities in which occupants must demonstrate immediate 
competence. The behavioural indicators provide examples of the types of behaviours that would be 
expected at that level and should be reviewed in conjunction with the role’s key accountabilities. 

NSW Public Sector Capability Framework 
Group and Capability Level Behavioural Indicators 

Personal Attributes 
Act with Integrity 

Adept • Represent the organisation in an honest, ethical and professional
way and encourage others to do so

• Demonstrate professionalism to support a culture of integrity within
the team/unit

• Set an example for others to follow and identify and explain ethical
issues

• Ensure that others understand the legislation and policy framework
within which they operate
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NSW Public Sector Capability Framework 

Group and Capability Level Behavioural Indicators 
• Act to prevent and report misconduct, illegal and inappropriate

behaviour

Personal Attributes 
Manage Self 

Advanced • Act as a professional role model for colleagues, set high personal
goals and take pride in their achievement

• Actively seek, reflect and act on feedback on own performance
• Translate negative feedback into an opportunity to improve
• Maintain a high level of personal motivation
• Take the initiative and act in a decisive way

Relationships 
Communicate 
Effectively 

Advanced • Present with credibility, engage varied audiences and test levels of
understanding

• Translate technical and complex information concisely for diverse
audiences

• Create opportunities for others to contribute to discussion and
debate

• Actively listen and encourage others to contribute inputs
• Adjust style and approach to optimise outcomes
• Write fluently and persuasively in a range of styles and formats

Relationships 
Commit to Customer 
Service 

Adept • Take responsibility for delivering high quality customer-focused
services

• Understand customer perspectives and ensure responsiveness to
their needs

• Identify customer service needs and implement solutions
• Find opportunities to co-operate with internal and external parties to

improve outcomes for customers
• Maintain relationships with key customers in area of expertise
• Connect and collaborate with relevant stakeholders within the

community

Relationships 
Influence and 
Negotiate 

Advanced • Influence others with a fair and considered approach and present
persuasive counter-arguments

• Work towards mutually beneficial win/win outcomes
• Show sensitivity and understanding in resolving acute and complex

conflicts
• Identify key stakeholders and gain their support in advance
• Establish a clear negotiation position based on research, a firm

grasp of key issues, likely arguments, points of difference and areas
for compromise

• Pre-empt and minimise conflict within the organisation and with
external stakeholders

Results 
Deliver Results 

Advanced • Drive a culture of achievement and acknowledge input of others
• Investigate and create opportunities to enhance the achievement of

organisational objectives
• Make sure others understand that on-time and on-budget results

are required and how overall success is defined
• Control output of business unit to ensure government outcomes are

achieved within budget
• Progress organisational priorities and ensure effective acquisition

and use of resources
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NSW Public Sector Capability Framework 

Group and Capability Level Behavioural Indicators 
• Seek and apply the expertise of key individuals to achieve

organisational outcomes

Results 
Think and Solve 
Problems 

Advanced • Undertake objective, critical analysis to draw accurate conclusions
that recognise and manage contextual issues

• Work through issues, weigh up alternatives and identify the most
effective solutions

• Take account of the wider business context when considering
options to resolve issues

• Explore a range of possibilities and creative alternatives to
contribute to systems, process and business improvements

• Implement systems and processes that underpin high quality
research and analysis

Business Enablers 
Technology 

Adept • Demonstrate a sound understanding of technology relevant to the
work unit, and identify and select the most appropriate technology
for assigned tasks

• Identify opportunities to use a broad range of communications
technologies to deliver effective messages

• Understand, act on and monitor compliance with information and
communications security and use policies

• Identify ways to leverage the value of technology to achieve
team/unit outcomes, using the existing technology of the business

• Support compliance with the records, information and knowledge
management requirements of the organisation

Business Enablers 
Project Management 

Adept • Prepare clear project proposals and define scope and goals in
measurable terms

• Establish performance outcomes and measures for key project
goals, and define monitoring, reporting and communication
requirements

• Prepare accurate estimates of costs and resources required for
more complex projects

• Communicate the project strategy and its expected benefits to
others

• Monitor the completion of project milestones against goals and
initiate amendments where necessary

• Evaluate progress and identify improvements to inform future
projects
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